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Pear Tree Greetings — Media FAQ

What is Pear Tree Greetings?

Pear Tree Greetings began as a holiday-focused personalized greeting card company, offering stylish
designs for any budget. The philosophy resonated with our customers, and we have since expanded
to offer the same platform in baby, graduation, wedding, and personal stationery.

Since 2008, Pear Tree Greetings has helped tens of thousands of customers celebrate life’s sharable
milestones with a collection of uniquely personal, high-quality greetings and stationery. With hundreds
of stylish designs for every occasion and available for purchase online, Pear Tree Greetings inspires
connections between friends and loved ones.

What are the latest trends in cards and stationery?

Pear Tree’s talented design team has incorporated the latest trends into our current collection,
including innovative shapes that stand out, such as masks, speech bubbles, ribbon strands, ornaments
and candy corn pieces. We've incorporated fresh formats that delight, including five-panel layouts,
pop-ups and moving boxes. Our collection also includes interactive cards that engage the recipient,
such as puppets, scratch-offs, masks and coloring cards; playful patterns that reflect style and bold
contemporary fonts that set the tone.

With trend-forward designs, premium quality paper and affordable prices, Pear Tree offers
personalized cards and stationery that express style and delight friends and family.

What does Pear Tree Greetings offer?

Pear Tree Greetings offers a full line of photo cards, invitations, announcements, stationery sets,
notelettes, address labels, gift tags, save-the-date cards and dozens of other high-quality paper
products. We invite customers to seize every opportunity to connect with others.

How is Pear Tree Greetings different from other Web-based greeting sites?

Pear Tree Greetings offers hundreds of stylish designs in unique shapes and sizes on premium card
stock for any budget. Nearly all of our greetings are printed on high-quality card stock made from
100 percent, post-consumer recycled paper that stands out in a crowd. Customers will love our one-
of-a-kind shapes and special offerings, such as matching address labels and no-charge double-sided
printing.
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It's my first time ordering from Pear Tree Greetings — what do | need to know?

Simply visit our website, www.peartreegreetings.com, explore our selection of products - from babies,
to grads, to brides to holidays - and personalize your card with photos and text that are uniquely you.
Then, have fun sharing your creation with all your friends and family! Still have questions? Our friendly
customer service staff is available on the phone (1-800-403-8861), or online via live chat or email (cs@
peartreegreetings.com) to ensure you are fully satisfied with your purchase.

How much do Pear Tree cards cost?

With prices ranging from as low as $1.00 to $2.55 per card for a quantity of 48, Pear Tree Greetings
offers cards for every budget.

How long will it take to print and ship my order?

At Pear Tree Greetings, we pride ourselves on quick, high quality processing. You should receive your
order in 3-7 business days, depending upon the shipping method you choose. This includes 2 days for
processing and printing.

What if my greetings are printed incorrectly, or the wrong style is sent to me?

Pear Tree Greetings stands behind its products 100 percent. If you are not completely satisfied with any
product, for any reason, please call us for an exchange, credit or refund.

Are Pear Tree Greetings’ products recycled or recyclable?

Yes! At Pear Tree Greetings, we believe in being environmentally conscious. Nearly all of our greetings
are printed on 100 percent recycled-content paper and are suitable for single-siream or sorted
recycling. But Pear Tree Greetings’ designs are so keep-worthy, you’ll never want to discard them!
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